Cascade Pediatrics PLLC Nondiscrimination Notice

Discrimination is Against the Law

Cascade Pediatrics PLLC complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. Cascade Pediatrics PLLC does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Cascade Pediatrics PLLC:

Provides free aids and services to people with disabilities to communicate effectively with us such as:
Qualified sign language interpreters

Provides free language services to people whose primary language is not English such as:
Qualified interpreters

If you need these services, contact: Amy Mccoy at 616-940-3168

If you believe that Cascade Pediatrics PLLC has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Andrew Gunderson, MD
5150 Cascade Rd. SE Suite B
Grand Rapids, MI 49546
P. (616) 940-3168
F. (616) 940-3352
amccoy@cascadepediatrics.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Andrew
Gunderson, MD is available to help you. You can also file a civil rights complaint with the U.S Department
of Health and Human Services Office for Civil Rights, electronically through the Office for Civil rights
compliant portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Language: Tag Line: Contact Number:
Albanian KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. 1-616-233-6505
Arabic ) 003006000 1 s Joatl glaally ol il g 4y all Soe sl et o8 Al S o i€ 1Y) s gl 1-616-233-6505
Bengali TR, FYRTONE, SRl Y TS ATE TSI HAING T | (HToebels 1-616-233-6505
Chinese R ARSI B SRR - A 1-616-233-6505
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. 1-616-233-6505
Italian ATTENZIONE: In caso la lingua parlata sia I'taliano, sono disponibili servizi di assistenza linguistica gratuiti. 1-616-233-6505
Japanese AEEE: HAEZEINLEE, BHOSEXEZCHAWVEEGET. 1-616-233-6505
Korean F9: B2UHE MEatAE B2, A X HHIAS RS2 0/E5ta £ ASLILCH 1-616-233-6505
Polish UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezphatnej pomocy jezykowe. 1-616-233-6505
Russian BHUMAHME: Ecim Bbl roBOpHTE Ha PyCCKOM f3bIKE, TO BAM JOCTYIHbI OSCIVIATHBIC YCITYTH NIEPEBOA. 1-616-233-6505
Serbo-Croatian Ako govorite srpsko-hrvatski, usluge jezike pomoéi dostupne su vam besplatno. 1-616-233-6505
Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. 1-616-233-6505
Syriac &5 10min ™ e W o SO0 Pk & ese 6 i P ohdios Lha < 1-616-233-6505
Tagalog PAUNAWA: Kung nagsasalitaka ng Tagalog, maaarikanggumamit ng mgaserbisyo ng tulongsawikanangwalangbayad. 1-616-233-6505
Vietnamese CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh cho ban. 1-616-233-6505
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